Module 2: Using the Siebel Web Client.


	Lab 2-1
	Navigating the User Interface

	Objective: To practice navigation in Siebel Call Center
	 10-15 minutes


Instructions: 
This lab is aimed at getting the user accustomed to navigating the Siebel user interface (UI). You have been provided with a new Siebel installation with sample data added to give you practice with UI navigation. You will be using Siebel Call Center application, whose screens include Service Requests, Accounts and Contacts.  

1. Double-click on the Siebel Call Center shortcut on the desktop. Login as SADMIN/SADMIN connecting to Sample database.
2. Examine a service request.

a. Navigate to the Service screen. If not visible, find it in the site map by clicking the Site Map icon 
b. Click the My Service Requests link in the Service Requests home page.

c. Click the link for SR # 1-48901.
3. Study the SR Information given.

a. What is the Contact’s Last Name?

b. What is the Area of the SR?


c. Who is the owner of the SR?


d. What is the status of the SR?


4. Click the More Info view tab below to navigate to the Service Request More Info View.

a. What is the Organization?

b. Click the Next Record arrow to the right of the view tabs. 
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c. What is the SR# of the next service request?


d. What is the Last Name of the person associated with the SR?


5. Examine Account records.

a. Click the Accounts screen tab to navigate to the Accounts screen.

b. Click the My Accounts link.

c. Click the Name column header to sort the records in reverse order. You should see a triangular indicator next to the column name.

6. Review Account Catalogs for the Zephyr Partners account.

a. Locate the Zephyr Partners account and select it by clicking the account name hyperlink.

b. Navigate to the Account Catalogs view tab below.

c. How many catalogs exist for this account? (Hint: Right click in the Account Catalog list applet and select Record Count) 


d. Drill down on the catalog named Cable.

e. Which screen and view does this take you to?


 

7. Examine Contact records.

a. Click the Contacts screen tab to navigate to contacts screen.

b. Click the Contacts List link in the link bar to see SADMIN’s contacts.

8. Add a new contact and associate it with an account.

a. Click the New button in the contacts list or form applet to enter new contact information.

b. Enter the following for the new contact:

	Last Name
	Proctor

	First Name
	John

	Mr/Ms
	Mr.

	Work Phone #
	11-45-2435687

	Job Title
	Team Leader


c. Associate the contact with an account:

i. In the Account field, click the Select button (or press function key F2).

ii. From the Accounts window, select the Zephyr Partners record from the Available records list on the left.

iii. Click the Add button to add the account to the Selected window on the right.

iv. Click OK.

d. What changes occurred in the new record?


9. Leave Siebel Call Center open for the next lab.

Solutions Lab 2-1 Navigating the User Interface


3.a  Aarons.

3.b  Benefits.

3.c  SADMIN.

3.d  Closed.

4.a  Millennium Healthcare HC ENU.

4.c  # 1-51339.

4.d  Agee.
6.c  65 records.

6.e  Screen – Catalog Admin Screen.

       View - Catalog Admin Detail View - Catalog More Info.

8.d  The Account Name and Site fields are automatically populated.
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